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First Impressions Consultant Code 

The purpose of this document is to describe the essential elements of the relationship between First Impressions Image Consultancy Limited and its consultants.  Our guiding principles are those of innovation and evolution in order to maintain our pre-eminent position in the market place and, in particular, to be the organisation of first choice for those wishing to train in Image Consulting skills.

We fully recognise the independence of consultants and do not seek to constrain their activities.  Equally though, we are committed to the maintenance of First Impressions’ high standards and reputation.  We know you will share our ambition for First Impressions to be renowned for integrity and professionalism in all its activities.  As a First Impressions’ consultant, whatever your level of business activity, we ask you to pledge your adherence to the following Code:-

Professional Behaviour

· To subscribe to professional and ethical standards that will uphold the principles of the international First Impressions organisation.

· To accept responsibility for acting in a reasonable, co-operative and proper manner, and to avoid any semblance of professional impropriety.

· To exercise sound business principles in the conduct of all image consulting activities, including telephone contact and written correspondence, book-keeping and accounts, client records and client enquiries.

· To respect the confidential relationship between consultant and client, and any First Impressions colleagues, and any confidential information entrusted to you at any time as a representative of First Impressions.

· To ensure that the recommendation of further professional advice or treatment is only given if you are appropriately qualified and competent to do so.

Professional Appearance

· To maintain a professional appearance and demeanour that reflects positively on First Impressions and the image consulting profession, and which upholds the principles and credibility of image consulting.

Professional Consultancy

· To ensure that every effort is made to create professional, comfortable and functional surroundings for consulting activities.  

· To ensure that all equipment and visual aids used are in good condition, appropriate and as current as reasonably possible.

· To ensure that the health and safety of the client is paramount in all activities, with particular attention to hygiene during cosmetic application and to the safety of the working environment.

· To conduct client consultations in accordance with the colour and style systems as trained and to use related First Impressions learning aids (Directional Swatch System and Total Image Profile System).  Only original printed items should be used and reproduction by photocopying or any other means is not permitted.

· To ensure that Public Liability Insurance is taken out as appropriate.  This is essential for every consultant and is available through The Federation of Image Consultants.

Your relationship with First Impressions

· To trade as First Impressions or elect to use your own trading name, informing FI of your business name (if the latter) and acknowledging your identity as a trained FI consultant in any media (printed materials, website etc).  

· To use the FI logo (available for you to use in printed materials or websites) with integrity, ensuring that any such media are of a professional appearance and standard.

· To refrain from offering any products or services which are in direct competition with products and services offered by First Impressions and, in particular, the training of practitioners in Image Consultancy skills.

· To refrain from using the FI directory of consultants as a marketing database.

· That First Impressions is the owner of intellectual property rights in all manuals, brochures and other printed materials and media supplied to consultants.

· That the consultant has no authority to enter into any form of contract on behalf of First Impressions.

· That the goodwill and other rights in the name ‘First Impressions’ is vested absolutely in First Impressions Image Consultancy Ltd.

First Impressions’ commitment to consultants

· To reflect the highest standards of integrity and professional competence in all dealings with the Consultant and all other persons.

· To support the Consultant with technical and business advice, mentoring as agreed and a comprehensive package of on-going benefits, as outlined in the Training Prospectus and Course Details.

· To supply promptly (subject to availability) products and materials of a high standard.

· The Consultant is entitled to use the name ‘First Impressions’ in connection with his/her image consultancy business.

· The Consultant is entitled to be listed on the ‘Consultant Map’ within the First Impressions website, in accordance with the associated ‘Terms of Use’ (which can be found on the website in the Members Area).

· The Consultant’s sales efforts shall not be geographically restricted.

FIRST IMPRESSIONS –

In partnership with consultants - together we can grow!




Acceptance of the terms of the 

First Impressions Consultant Code
I confirm that I have read and understood the points laid out in the First Impressions Consultant Code and commit to adhering to these whilst operating as a First Impressions Consultant and a member of the First Impressions Network.

Name:
________________________________________________

Signed:
________________________________________________

Date:

________________________________________________

Termination of First Impressions Consultant status





Termination can be effected by:


The Consultant or First Impressions giving to the other one month’s written notice.


First Impressions giving immediate notice to the Consultant in the event of a breach of any terms in this Consultant Code.


The Consultant failing to pay the renewal subscription due at 1 January each year, payment of which confirms continued commitment to the First Impressions Consultant Network and access to all related benefits.
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